BBG Privacy Policy

Privacy Policy Scope

This Privacy Policy identifies and describes the way BBG uses and protects the information we collect
about Customers and Users. All use of BBG's products and services, as well as visits to our Web sites,
are subject to this Privacy Policy.

Theinformation We Collect, How we Collect It, And How We Use It

We collect different types of personal and other information based on the use of our products and
services and our business relationship with our customers. Some examples include:

e Contact Information that allows us to communicate with our customer -- including names and
telephone numbers.

¢ Billing information related to our customer financial relationship with us -- including customer
payment data, credit card number, security codes and Dates,

We collect information in three primary ways.

e The customer givesit to us when he purchase or interact with us about a product or service we
offer or provide;

e We collect it automatically when the customer use our products and services;

e We obtain it from other sources, such asfrom Non-BBG companies that require our services.

All thisinformation is stored in our Siteslocated in San Diego, Ca. And Las Vegas.
We use the information we collect in avariety of ways, including to:

e Provide our customers with the best customer experience possible;

e Providethe services our customer is purchase, and to respond to their questions;

e Investigate, prevent or take action regarding illegal activities, violations of our Terms of Service
or Acceptable Use Policies; and

e For billing purposes.

Information Sharing

With Non-BBG Companies: We share Customer Personal Information only with non-BBG companies
that perform services on our behaf, and only as necessary for them to provide those services to our
customers.

e We require those non-BBG companies to protect any Personal Information they may receive in
amanner consistent with this policy.

e We do not provide Personal Information to non-BBG companies for the marketing of their own
products and services.

In Other Circumstances. We may provide Personal Information to non-BBG companies or other third
parties for purposes such as:

e Obtaining payment for our products and services, including the transfer or sale of delinquent
accountsto third parties for collection



Safeguarding Customer Information: Our Policy on Data Protection and Security

We do not sell our Customer Personal Information to anyone for any purpose. Period.

We maintain information about our customers in our business records while is our customer, or
until it is no longer needed for business, tax, or legal purposes.

We have implemented encryption and other appropriate security controls to protect Persona
Information when stored or transmitted by BBG.

We store al thisinformation on our main site located in San Diego, Ca. And Las Vegas US.

We require non-BBG companies acting on our behalf to protect any Personal Information they
may receive in a manner consistent with this Policy. We do not allow them to use such
information for any other purpose.
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